
Product complaint form

Something's not working as intended?
Let us know what happened. We need some information from you to better 
understand the problem and help you solve it.

Before placing the order, read the Aco General Terms of Cooperation available here: support.aco.com.pl/documents 
Download the “Product Quality Complaint” package label available here: support.aco.com.pl/documents

Date and place of document issue Number of document relevant to the complaint

Complainant details (first and last name, phone number, email, NIP or tax identification number)

Person authorised to confirm the complaint (first and last name, phone number, email)

Specifications of the product under complaint:

Index Serial number Accurate description of the product fault, date 
and circumstances of its detection

Product shipping address

Comments

Product receipt signature
..............................................................

Product release signature
..............................................................
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